Started with the ITeC in 2000 on the New
Deal programme, which was a route for
getting unemployed people back into work,
then embarked on an NVO Level 2
Installing IT Products with the hope of
achieving this qualification and also full

time employment.

After 8 weeks of intensive training at ITeC | was placed at
Refurbit where within a year | had gained full time
employment as an I.T. Technician and achieved my NVQ level
2 qualification. My job role as an I.T. technician required me to
support not only my colleagues I.T. issues but also those of
the general public.

Another year on at Refurbit and | had successfully completed
my NVQ level 3 in Installing and supporting I.T. systems and
also my D32/33 Assessors Award. My job role changed to that
of an I.T. tutor where | started delivering an NVQ. | was
responsible for delivering the NVQ level 2 in I.T. Services
repair centre.

Having been a trainee at ITeC | have now gone full circle and
returned to the ITeC as an I.T. Tutor. | am delivering the
gualifications which | had achieved, these are Installing and
Supporting I.T systems level 2 & 3. Currently I'm working
towards achieving the BTEC I.T. practitioners award and have
also recently achieved my full 730-7 certificate in teaching
adult learners.
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