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ITeC

Started with the ITeC in July 2001 on an
Administration Apprenticeship.

Along with other learners, | took part in the four-week in-
house induction period, working in groups to complete
projects. By taking part in these activities and being able to
spend time with other like-minded young people | was able
to learn new skills, gain confidence and make many new
friends. Everyone is allocated their own tutor who is always
there should you have any worries or concerns.

| gained quite a lot of experience working within different
departments of the Hull City Council namely: Economic
Development Agency, Skills Initiative, Personnel and

latterly with Business in the Community, also based within
the Maltings complex. | progressed on to my NVQ in
Administration Level 3 in October 2002 after successfully
completing the Apprenticeship framework. | became
employed full time with Business In the Community in March
2004. It was hard work but worth it in the end. My current job
role enables me to put into practice the skills | learnt whilst

on placement and also to take part in off-site organisational
events, extending my network of contacts and friends. My
current employer took an active part in supporting me through
my NVQ Level 3 and this support exists today in respect of
the future development of my skills.

Through the ITeC | had great support, have a fantastic job
with great prospects and have made brilliant friends.

My current role involves finance such as invoicing, petty cash
and cheque requests; letters, up dating our online database’s;
reception duties, greeting visitors and taking telephone calls;
helping out at events and marketing work such as web editing
and uploading photos.
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