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These awards were introduced to recognise and celebrate the achievement of 
young people on learning programmes with the ITeC. Apprentice of the year was for 
apprentices who had exceeded their employerôs expectations or introduced a new idea 
or initiative which had a positive affect on the business, improved systems or made 
an important contribution to the development of a product or special project.  Learner 
of the Year awards sought to acknowledge and celebrate learners who had overcome 
obstacles or barriers ï personally or in the workplace to achieve their goals.

Very good entries were received for the awards and it was difýcult to decide upon the 
winners.  The winners received a Digital Camera and the 
Runners up received an iPod Shufþe. The winners of this 
yearôs awards go to:
Apprentice of 2005  - Chris Allen
Started with the ITeC in July 2004 , employed by Hull City 
Council, Waste Management Department and has just 
completed a Using IT Apprenticeship and is to progress on 
to his Advanced Using IT Apprenticeship.

Apprentice of 2005  - Runner Up ð John Bates
Started with the ITeC in September 2004, employed 
by Winifred Holtby School and is progressing well and 
ahead of target to complete his Installing & Supporting 
IT Apprenticeship.

Advanced Apprentice of 2005 ð Tom Longhorn
Started with the ITeC in November 2004, employed by Hessle High School. Tom 
completed a Using IT Apprenticeship 3 months ahead of target and is now on an 
Advanced Using IT Apprenticeship.

Personal Achiever of 2005 (16-18)ð Kayleigh Davies
Started with the ITeC in May 2004 on an Administration programme and has progressed 
on to an Administration Apprenticeship. After working on the ITeC reception for 6 
months Kayleigh secured a placement within the Hull City Council and is now employed 
by CD Bramall.

Personal Achiever of 2005 (19-24) ð Kayleigh Reeder
Started with Career Choices in February 2004 and progressed on to a Catering & 
Hospitality NVQ L1 course with the ITeC in April 2005. Kayleigh has shown great 
commitment and enthusiasm and has been on a placement with Sure Start for 3 
months.
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KeyŨSkillsŨatŨtheŨITeC
 Key Skill Test March June Sept
 Dates for 2006 2006 2006 2006
 Application of
 Number L1 & 2 6 5 11

 Comm L1 & 2 7 6 12

 IT L1 & 2 8 7 13

 Comm L3 14 13 19

 IT L3 15-17 14-16 20-22

Key skills are an important part of all apprenticeship 
programmes at the ITeC. All apprentices undertake 
initial assessment process to determine the right key 
skill level for them.  This year we have introduced on-
screen testing enabling learners to take tests at a more 
convenient time for them and their employer. We have 
had a good take up of on-screen tests and learners get 
their results immediately. The results of the on-screen 
tests have been very positive: of the 47 people who have 
sat on screen tests so far, 33 have passed - a 70% pass 
rate.

Speak to your tutor or the Key Skills Co-ordinator if you 
want advice about being entered for tests or support with 
preparing.  You can also take some tests electronically 
(on screen).  If you are interested, ask Fiona.

HowŨtoŨPass
aŨKeyŨSkillsŨtest
GET SUPPORT
arrange one-to-one sessions with the Key Skills Co-
ordinator; ask your tutor if you can spend some time 
preparing when you are on day-release.

ADDRESS YOUR WEAKNESSES
if there is anything you have never been able to do, ýnd 
out how to do it.

PRACTICE
attend preparation sessions at the ITeC, complete past 
papers, use the following web sites:etest.ocr.org.uk  and  
www.bbc.co.uk/skillswise.

TURN UP!
give your supervisor plenty of notice that you will be off 
work; give yourself plenty of time to get up, get ready, eat 
breakfast and get to the ITeC.

DURING THE TEST
keep an eye on the time - donôt rush, try to take the 
full time available, but donôt run out of time; read the 
questions carefully and check your answers as you 
are going along; study any information you are given 
very carefully, and make sure you understand it before 
attempting the question; in Application of Number, write 
your calculations down, so you can keep track; leave 
difýcult questions until later and go back to them.

n Jacky Jordan, Lisa Shepherdson and Melisa Money
 successfully achieved the ECDL Advanced Expert
 status in March.  The certiýcate is achieved by a
 candidate who has successfully completed all four
 ECDL Advanced Modules.
n Many of the staff updated their Assessors Award to
 the new A1 standards.  This included: Pauline Styche,
 Fiona Joy, Roberta Coxhead, Hayley Drust, Kathryn
 Rogers, Melisa Money and Paul Bartle. Sheryl
 Greendale successful completed her A1 award to
 become a qualiýed assessor in August.
n Kathryn Rogers updated her IT skills by achieving the
 new IT User NVQ Level 3 along with Advanced Word
 processing ECDL certiýcate.

n Michelle Hazelwood attained her NVQ L3 in Business
 Support.
n All training staff increased their awareness of Skills
 for Life by achieving Unit 2 ï Working in the Sector
 from the Level 2 Certiýcate for Adult learner support.
 Hayley Drust, Melisa Money and Fiona Joy achieved
 their Level 3 Adult Numeracy Support.
n Staff attained numerous one day training courses to
 keep their skills and knowledge up to date.
n All staff keep a Continual Professional Development
 portfolio where they record their knowledge and
 skills in their occupational area and with training and
 assessing.  Training requirements are discussed and
 agreed at 6 monthly appraisals.

Below is a current list of all staff and their current responsibilities at the ITeC

StaɔŨDevelopmentŨduringŨ2005

EqualityŨandŨDiversityŨ
atŨtheŨITeC
At the ITeC, equality and diversity are central to 
everything we do.  We treat people as individuals, and 
do all that we can to support them in meeting their goals.  
We continue to work hard to promote our courses to a 
wide range of students from all of the local community 
through regular taster days, marketing materials and the 
use of role model storyboards.

Staff and students continue to receive E&D and 
Citizenship training and monthly updates.  Competitions 
and free promotions are used to raise awareness of 
important issues, such as good diet, anti-racism in 
football, and the myths around asylum.   The Hull City 
Council Trainingôs E&D working party continues to meet 
every 6 weeks to share best practice and work towards 
E&D targets.  Over the next year we hope to encourage 
student participation and arrange a sports tournament to 
promote healthy living.

If you would like further information about E&D at the 
ITeC, or if you have any suggestions, contact Fiona Joy: 
Tel: (01482) 325576, email: fjoy@hcctraining.co.uk

ITeCŨTeam
Administration
Support Team

Support Team

IT Training Team

Sign & Print Team

Catering Team

Administration Team

Staɔ
Jacky Jordan
Louise Clubley
Tracey Park
Trudi Johnson

Fiona Joy
Trevor Stanford
Michelle Hazelwood

Melisa Money
Lisa Shepherdson
Kathryn Rogers
Andy Wainwright
Hayley Drust
Kevin Allsopp

Mike Notarantonio
Dale Douglas
Tony Walters

Sheryl Greendale
Sara Tomkinson

Paul Bartle
Pauline Styche
Roberta Coxhead
Andy Abel

JobŨTitle
Centre Manager
Administration Supervisor
Receptionist & Administrator - Part time
Receptionist & Administrator - Part time

Key Skills, Equality & Diversity co-ordinator
Workshop Supervisor
Training & Development Co-ordinator

IT Trainer & Assessor - Software
IT Trainer & Assessor - Software
IT Trainer & Assessor - Software
IT Trainer & Assessor - Hardware
IT Trainer & Assessor - Hardware
Course Team leader - BTeC & Clait

Sign Trainer & Assessor
Sign Trainer & Assessor
Print Trainer & Assessor

Catering Trainer & Assessor
Catering Assistant & Assessor

Administration Trainer & Assessor  16+
Administration Trainer & Assessor 16+
Administration Trainer & Assessor  (14 - 19)
Administration Trainer & Assessor (14 - 19)
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